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OWNER'S MANUAL 
MARQUEE

 
RV MOTORIZED WINDOW AND OTD AWNINGS 

 

 
 

 

 

 The Marquee series of small awnings are state of the art with lateral support 
arms that provides strength and functionality without interfering with coach 
sidewalls, custom graphics or equipment that may be mounted on the 
sidewalls. 

 The awnings are made with heavy duty construction including an all 
metal chassis and outdoor rated tubular motor. 

 When retracted, the housing provides protection against the elements 
while the streamlined styling blends in with the coach side wall and is 
a perfect complement to other Carefree products. 

 

 

ABOUT CAREFREE 
From it's beginning in the early 70's, Carefree of Colorado has emerged as the 
premier manufacturer of quality awnings and accessories for Recreational 
Vehicles (RVs).  Our full line of products can provide the accessories that match 
your life style; no matter what type of RV you own. 
Check with your dealer to discover the products that can make your life more 
Carefree. 
Don't forget, Carefree also has an extensive line of Sun Problem Solutions for 
home and business. 
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OPERATION 
 

 

To Operate the Awning:  Press and hold the 
Patio Switch until the awning is in the desired 
position then release the switch. 

 

 

AWNING CARE 
Maintaining a Carefree Awning is easy.  Just follow these basic steps: 
• Always operate the awning according to the instructions. 
• Periodically check that the fasteners are tight.  Tighten if necessary. 
• Keep the awning fabric and arms clean. 

CAUTION 
The effects of wind and rain on an awning are unpredictable.  Severe 
damage to the awning and the vehicle may result.  IF WIND OR EXTENDED 
PERIODS OF RAIN ARE EXPECTED, RETRACT THE AWNING. 

FABRIC CARE 
CAUTION 

DO NOT USE OIL BASED CLEANERS OR ANY CAUSTIC, GRANULATED, OR ABRASIVE TYPE 
CLEANERS ON YOUR CAREFREE PRODUCT. 

1. One of the best ways to keep the fabric looking good and to delay the need 
for deep or vigorous cleanings is to hose fabrics off on a monthly basis with 
clear water.  This practice will help prevent dirt from becoming deeply 
imbedded in the fabric.  In most environments, a thorough cleaning will be 
needed every two to three years. 

2. When it’s time for a thorough cleaning, the fabric can be cleaned while still 
on the awning frame.  Use a stiff brush and warm water with soap. 

3. When cleaning the fabric, it is important to observe the following: 
• Always use a natural soap, never detergent. 
• Water should be cold to lukewarm, never more than 100°F. 
• Air-dry only.  Never apply heat to the fabric. 
• Always allow the fabric to dry thoroughly before retracting the awning. 

POOLING 
When water collects on the top of the fabric, this is known as "pooling".  This can 
occur during inclement weather or if a running air conditioner discharges over the 
awning.  It is recommended that if water accumulates on the top; retract the awning in 
steps (8"-12") to dump the water.  This will help prevent the fabric from stretching. 

Publications available on-line @ www.carefreeofcolorado.com: 
052549-201 Marquee Owner's Manual 
052549-001 Marquee Installation Manual; 052549-301 Marquee Service Manual 

IMPORTANT NOTICE:  It is strongly recommended that adjustments and repairs not described 
in this book be performed by trained technicians at your Authorized Carefree Dealer.  Work 
performed by non-authorized persons or businesses may void warranty. 
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LIMITED WARRANTY 
Carefree of Colorado (hereafter referred to as Carefree) warrants to the FIRST retail Purchaser that 
the Marquee Awning is free of defects in material and workmanship within the terms and conditions 
as set forth below.  Carefree’s obligation under this warranty is limited to the repair or replacement, 
at Carefree’s option, of any defective component within the stated warranty period.  THIS WARRANTY 
IS NOT TRANSFERABLE. 
1. DURATION 

a) 2 years on parts, labor and freight on canopy. 
b) 2 years on parts, labor and freight on springs, rollers and hardware. 
c) 2 years on parts, labor and freight on electronic components. 
Warranty duration is not extended by the length of time the product is not in use or the time 
which the purchaser is deprived the use of the product.  The duration of coverage is 
determined by the date of the original product purchase, not the date of repairs. 

2. WHAT IS COVERED UNDER THIS WARRANTY 
Defects in the manufacturer’s material and workmanship of product under normal use, and 
which occur within the duration of the warranty period.  The following components are covered 
only as listed: 
a) Fabrics – Free from quality defects (normal wear and fading are excluded).  Cracking, 

peeling, hardening, sagging or loss of strength provided that the damage is not the result 
of high winds or water pooling. 

b) Roller tube & Hardware – Free from extrusion defects. 
c) Springs – Defects. 
d) Motor assemblies– Defects. 
e) Electronics – Defects. 

3. WHAT IS NOT COVERED UNDER THIS WARRANTY 
a) Fabric damage such as pinholes or tears not reported within ten (10) calendar days of 

purchase. 
b) Improper installation and/or any damage or failure that results from improper installation 

of the product, including fabric damage caused by improper installation. 
c) Normal wear including the occasional need to re-tension the awning. 
d) Conditions that are not related to the material or workmanship of the product: including 

any failure that results from an accident, wind, rain, water pooling, or other acts of God. 
e) Purchaser’s abuse, including but not limited to neglect; failure to operate, use or maintain 

the product in accordance with the instructions provided with the product. 
f) Any component not sold or manufactured by Carefree. 
g) Any failure that results from the use of another manufacturer’s product with a Carefree 

product that is not specifically approved by Carefree. 
h) Any incidental, indirect, or consequential loss, damage, or expense that may result from 

any defect, failure, or malfunction of the Carefree product. 
i) The removal or alteration of any product component or device.  In the event of such 

removal or alteration, this warranty is void. 
j) Any expense related to delivery or pick-up of product to/from the service dealer. 

4. RESPONSIBILITIES OF THE PURCHASER 
IN ORDER FOR THE WARRANTY TO BE HONORED, THE PURCHASER MUST HAVE PROOF OF 
PURCHASE: THE ORIGINAL RECEIPT OR THE WARRANTY CARD ON FILE AT CAREFREE OF COLORADO.  
FAILURE TO PROVIDE THE REQUIRED DOCUMENTATION MAY DELAY OR VOID ANY WARRANTY CLAIM. 
a) Retain dated proof of purchase for specified product, and provide it as requested. 
b) Inspect the awning upon purchase to confirm the condition of the canopy, hardware and 

proper operation of the product. 
c) Perform “Periodic Maintenance” as specified in Owners Manual. 
d) Use reasonable care in maintenance, operation, use and storage of the product in 

accordance with the instructions contained in the owner’s manual. 
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5. WARRANTY CLAIM PROCEDURE 
a) Deliver any product claimed or found defective during warranty period to a Carefree of 

Colorado Authorized Service Dealer. Visit www.carefreeofcolorado.com for the name of 
nearest Authorized Service Dealer, or call Carefree at the phone number shown. 

b) Customer shall schedule a time with an Authorized Service Dealer.  Repair or 
replacement will be scheduled and performed at the Authorized Service Dealer 
according to normal work flow and availability of replacement parts. 

c) Work must be performed by a Carefree authorized service center.  When warranty 
work/repair is performed by an authorized service agent, the agent is responsible for 
directly billing Carefree of Colorado for warranted parts and labor. 

d) Carefree shall pay the respective servicing dealer or agent for performing any repairs 
authorized by Carefree as per the terms of this warranty. Company will allow for freight 
and labor charges - labor is based on Flat Rate Form. 

e) All warranty claims shall be paid through the servicing agent.  Carefree does not provide 
reimbursement for warranty claims paid for by the customer. 

f) The customer shall pay only those costs not covered by warranty.  The customer shall 
have no out-of-pocket expenses except as stated. 

g) The Original Purchaser is responsible for any expenses related to delivery or pick up of 
product to/from the Service Dealer. 

h) If the Purchaser does not receive satisfactory results from the Authorized Service Dealer, 
the Purchaser should contact the Carefree of Colorado Customer Care Department 
within 10 days after completion of the questionable service. 

THIS WARRANTY GIVES THE OWNER SPECIFIC LEGAL RIGHTS.  THE LAWS OF CERTAIN JURISDICTIONS MAY 
GRANT THE OWNER ADDITIONAL RIGHTS AND PRIVILEGES.  Except as set forth above; Carefree makes 
no warranty, whether statutory or otherwise, including without limitation, any warranty of 
merchantability or fitness for a particular purpose.  Carefree shall have no liability except to repair, 
replace or adjust defective products and parts.  Carefree specifically excludes any liability, whether 
in contract, tort or otherwise, for personal injury, property damage, economic or consequential 
losses.  Carefree has not authorized any person or company to alter the terms of this warranty.  
It is Carefree of Colorado’s policy and practice to continuously improve the company’s products and 
services.  Therefore, Carefree reserves the right to make changes in design and components, 
without notice, whenever it is believed the quality of the product will be improved, but without 
incurring any obligation to incorporate such improvements in any product which has been shipped 
or in service. 
FOR YOUR RECORDS: 
DEALER/INSTALLER  

NAME:  PHONE:  

ADDRESS:  

  

PURCHASE DATE:  

PART NUMBER:  

SERIAL NUMBER:  

 PRODUCT NAME  
OR DESCRIPTION: 

 

Color:  Length: 

Register your Carefree products on-line @ www.carefreeofcolorado.com 
 

Carefree of Colorado 2145 W. 6th Avenue Broomfield, CO  80020 
a Scott Fetzer company 303-469-3324   ♦  www.carefreeofcolorado.com 

http://www.carefreeofcolorado.com/
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