INSTALLATION AND OPERATION MANUAL

DIRECT VENT
GAS WATER HEATER

MODEL
SW4pP

FOR INSTALLATION IN RECREATIONAL
VEHICLES AND MOBILE HOUSING

FOR YOUR SAFETY
WHAT TO DO IF YOU SMELL GAS
e DO NOT TRY TO LIGHT ANY APPLIANCE.
© DO NOT TOUCH ANY ELECTRIC SWITCH: 2O NOT USE ANY PHONE IN YOUR
VEHICLE.

¢ IMMEDIATELY CALL YOUR GAS SUPPLIER FROM A NEIGHROR'S PHONE, FOLLOW | !

THE GAS SUPPLIER’S INSTRUCTIONS.
e |F YOU CANNOT REACH YOUR GAS SUPPLIER, CALL THE FIRE DEPARTMENT.

FREEZE WARNING
DRAIN HEATER IF SUBJECT TO FREEZING TEMPERATURES.

WARNING: IMPROPER INSTALLATION, ADJUSTMENT, ALTERATION, SERVICE OR
MAINTENANCE CAN CAUSE INJURY ORPROPERTY DAMAGE. REFER TO THIS MANUAL.
FOR ASSISTANCE OR ADDITIONAL INFORMATION, CONSULT A QUALIFIED INSTALLER,
SERVICE AGENCY OR THE GAS SUPPLIER.

FOR YOUR SAFETY
DO NOT STORE OR USE GASOLINE OR OTHER COMBUSTIBLE MATERIALS OR LIQUIDS
NEAR OR ADJACENT TO THIS HEATER OR ANY OTHER APPLIANCE. THIS APPLIANCE
SHALLNOT BE INSTALLED INANY LOCATION WHERE FLAMMABLE LIQUIDS ORVAPORS

ARE LIKELY TO BE PRESENT.

AN ODORANT IS ADDED TO THE GAS USED BY THIS WATER HEATER.

INSTALLER: AFFIX THESE INSTRUCTIONS TC OR ADJACENT TO WATER HEATER.
OWNER: RETAIN THESE INSTRUCTIONS AND WARRANTY FOR FUTURE REFERENCE.

ALL TECHNICAL AND WARRANTY QUESTIONS SHOULD BE DIRECTED TO THE COMPANY
LISTED ON THE WARRANTY, OR RATING PLATE WHICH CAME WITH YOUR WATER HEATER.

P—31Suburban

Manufacturing Company SUBURBAN MANUFACTURING COMPANY

Post Office Box 399
s subsiary of AIRXCEL, Inc. Dayton, Tennessee 37321
423-775-2131 Fax: 423-7¥5-7015




INSTALLATION REQUIREMENTS

WARNING! Installation of this appliance must be made in accordance with
the written instructions provided In this manual. Ho agent, representative
or employee of Suburban or other person has the authority to change,
modify or waive any provision of the instructlions contalned in this
manual.

CAUTION: If passible, da not install the water heater 1o where the vent can
be covered or abstructed when any door on the trailer is opened. If this is
nal possible, then the travel of the door must be restricted 0 order to
provide a 6™ minimum clearance between the waler heater vent and any doar
whenever the door is opened.

CAUTION: Due to the differences in vinyl siding, this appliance should not
be installed on viny! siding without first consulting with the manutaciurer of
the siding or cutling the siding away from {he area around the appliance
vent.

CAUTION: In any installation in which the vent of this appliance can be
covered dug to the construclion of the RV or some spectal feature of the RV
such as slide cut, pop-up ete., always insure that the appliance cannot be
operated by setting the thermostat 10 the posilive “OFF" position and
shutling off all electrical and gas supply te the appliznce.

CAUTION: Do notinstall this appliance 1o where the vent terminates helow

a slide-out. This appliance is not to be instaited under any overhiang. H must
be free and clear of any type overhang.

This instatlaion must conform wath the requirements of the authonly having
junsdiclion or in the absence of such requuements with the latest editicn of the
National Fuel Gas Code ANSE Z223 1 and Ihe {alest edikon of the Amencan
National Standard for Recreat:onal Vehigles-501C In Canada the mstallation
should canform vath he fallowantg standards

A. Fornstailabion in Recreational Vehicle

1. Gas - CSA standard CSA Z240.4 2 Instaltation Requiements for Propane
Apphances and Equipmentin Recreational Vehties.

2. Electncal - CSA standard 22 2 No 14812246 6 2 £lecincat Requecments
for Recreationat Vebhiches,

3. Plumbing - C54 standard CSA Z240 22 Plumbing Regquicemonls for
Recreabionsl Vehicles

B. Forinstaliat:on in Mobite Housing

1. Gos - CSA standard CSA Z230 41 Instalfation Requirements for Gas
Burning Applances and BEquipment i Matile Homes

2. Electneal - CSA standars CSA C22 1 Canadan Elecincal Code Part 1.

3. Plumbng - CSA standard CSA 22403 1 Plumbing Requirements for Mabsle
Homes.

The applance shall be disconnected rom the gas supply piping system duning
any pressure testing of Ihe syslem

The apphance dnd 15 gas conneckons shall be leak fested befcre plicag the
3pphance in operaiinn

Al ar Tor combushon must ba suppled from oulsddo the sirecture  Air for
ceinbushion must not be suppled from occupied spaces

INSTALLATION INSTRUCTIONS

Minimum clearance from combustible constfuchon on sides, tap, foar and rear
= ) inches Provde room lor access to rear of heater for servicing

Prowvida an opering flush with floor in outer wall of coach as shown Wall of coach
should be framed as shownn Figure 1. Mantain inside dimensions lsled below
Do not install on carpel untess Ihe carpel 1s covered by a melal or wood shield
covenng lhe entre area undemeath the water heater. It you pretar, you may cul
away the cauepet from this area.
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Figure 1

INSTALLATION USING FLUSH MOUNT FRAME & DOOR

[Sce Figure 2 for lltustration)

A. Posimon neater mnto framed epeaing as ilfustrated  Shae unit inlo openang untit
the frent of the controt housing is (lush walh the extenoe coach sk

B. Sccure the contre! housing 1o the eoach wall {framed apening) at the top and
sides of conlrol housmg companment Using serews of othar sudable fastonars
Recoss the screws of fasteners back fa: encugh from the front edge of controt
housing (approumately 1 127 in order to elear the flange on door frame The door
frame whenminstalied, mus! nat overap onlo screw or olher fastene: head HOTE.
Caulk around screw of fastencr heads 1o assure water fight seal

C. Instali chocks, one on each side of waler heater, as tusiratad in Figure 14
D. On mesa or yoder type sidewalls, Batten the wall area arcund the apdting
E. Caulk arcund framed opening {raler skin) as iusirated

F. Caulk around door frame using 2 boads of siticane caulking {of swlable
cautking) - one on Nange to seal 1o conlrol housing and ene around back side of
frame 10 sea! 1o coach skin (See detad A in itlustraton )

G. Inser doot frame into control housing and secure with three (3} No. 8-15x 3
12" sciews provided

H. Tomstaltdoor. place the two holes in the batiem of he door aver the door pins
on the trame. Close he door 5o that the lalch profrudes theough the siot in the
docr Tumn latch 90 degrees 1o fasten door

INSTALLATION USING HINGED DOOR
{See Figure 3 for ilfustration)
A. Posttion heater mta ramed opening as illustraled.
8. On mesa or yoder type sidewalls, flatien Lhe wall 2rea around the opening
C. Caulk around framed opening (rader skin) as 1Hustrated.

L. Lay & bead of sikcone caulking {or suitabie caulking) around the inner edge of
the contral housing (lop, bolam and sides). See dolad *A" indlustration. This wil
seal frame to contrel housing

E. Apply a bead of sticene caulking {or sulable cautking} arcund back side of
door frame. See delail "A” in fusirabion. This will spal frame to coach skin,

F. Filthe door frame into controt housing (over Ine cautking ateady applied) and
pull frame tight to contrel housing using the three (3) No 8-15 x 3 172" screws
provided

G. Push water heater into ramed opening unti back side of dodr frame {now
attached to canlrot housing)is against the side of the coach and firmly attach vath
screws ground the penmeter of the frame. NOTE: The twa (2) hotes in bottom af
frame dentfied 35 "A” in Figure 3 are also used 1o moun! door hinge to the frame.

H. Instali chacks, one on each side of waler healer, a5 illustrated m Figure 1A
I. Altach door lo lrame as itusicaled.

J. Close the door so tha! the door lateh protrudes threugh the sict in the door,
Turn {atch 90 degreas 1o faslen doer.
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MAKING WATER CONNECTIONS

A, Waler connections are macfe at the rear of the wator heater. Reter 1o Figure
4. Comnecd the hot and cold water hnes to the 427 female prpe Titting provided on
rear of tank. These fitings are marked "HOT™ and *COLD™ NOTE Inside each
filkng 15 & plashic [ lube 13 purpase is to enhance water crrculation DO NOT
REMOVE PLASTIC FILL TUBE.

IMPORTANT: Use a pipe thiead compound suitabie for potatle water & pipe
thread tape on all connechions 1o assure they wald not feak

8. Farease of removal, 115 suggested Ihat a pipe unon be mstailed in cach water
ling.

C. Fill tank wilh water. Open both hot and cold waler fauce!s 10 expel ar from
tank. When tank s Hilled and water fiows hom laucels, ¢lose both faycets and
check all connachions lorleaks

CAUTION: If your use air pressure to check for leaks, the pressure must not
exceed 30 PS|{in accordance with 4.9.1.1 of ANSI1 A1159.2).

HOTE: Alier leak testmg, drain waler from tank Figuro 4
MAKING GAS CONNECTIONS

A. Connect a M8 gas supply bne 1o the 3/8 flare fiting at gas valve localed in he
contraihousing. When making the gas connection, hold the gasfithng on the valve
with a wrench when bghtering the flare nut Failuwe 1o hold ftting secure could
resellin a gas leak dug to fiting Being damaged NOTE. it will be necessary 1o
remove the grommet from the centrol housmg. make the gas connechion at the
valve, then reinslall grommet

CONTIRCL HOJSHG
ILLUSTRATED SHIWING
INSIDE OF wOUSING

WARHNING? It Is imperative that grommet and gas line through grommet
be caulked air tight. If not tightly sealed, meisture and polential barmful
flue products could vent thraugh opening and inta living area of trailer.
{Sec Figure 5.)

B. Tum ¢n gas and check all fitings and connections for leaks, using a scap and GROMME T
water solulion. Comect even the shghtest leak immediately {GAS INLETY

[WARNiN‘G! 0o nctuse an open flame to chieck for leaks! [

MAINTENANCE

WARNING! If the uscr of this appliance fails to maintainitin the condition
in which it was shipped from the factery or if the appliance is not used

solely for #s intended purpose or il appliance is not maintaired in ~CALLKE AND SEAL GROMMET (INCLUDING SUIT

accordance with the instructions in this manual, then the risk of a fire AHD TUSING) ALL ARQUND AIR TIGHT
andfor the production of carbon menoxide exists which can ciuse
persenal injury, property damage or loss of life. Figure 5
Always venly propet operation aler semvicing
WARNING! Foryour safety, all repairs should be performed by your dealer CCRRECT INCCRRECT
e s == S

or a guatificd scrvice person.

LULC R BLUE/TRANGE
WELL LEFINED PATTERN

YELLOW (R YELLOW/
ORANGE
RATIC PATIERN

Fiqure &

A Man Bumer - Do nal allow e buine 1o Bumnowith 2 yefiow fame, because
socling wall occur. (See safety warmings 3 I the burners Name s yeliow and has an
erratic pattern. shut wril down and contact 3 quakhed service agency Do not
conbinug operabng unil valh improper burner fame See Frgquie 6 ot cormedt and
incorrel burner ffame appearance.

B. Piot Ftame - The pdot lame sheuld engult the bp of the Whermoazouple as
lustrated in Figuee 7. Comect as needed.

C. Penodically inspect unit for soot I soot is present anywhere on water healer,
immediately shul fumnace down and contacl your dealer of a quaklied servica
person. 5ot is a sigR of incomplete combuston and must be corrected before
operating water heater Areas 10 check would mciude.

1. Check for an obslruchion m burner or the flue bax

2. Check the screen i the door 10 see that oo foreign matenal has
accurmuliled lo prevent fiow of combustion and venlilating dur.

3. Check 10 be swre there no flame present al butner onfice of burmer
whengver main gas valve is closed. This can be cheched by tuming the
temperalure dial on the valve alt the way to the 1ot {counter clockwasa)

4. Check air shutter for proper adjustment

D, Frequenl checks should be made of the grommet on the gas inle! 1o assusa
tghy seal See "Making Gas Connections”.

HIGH ALTITUDE DERATION

Suburban's waler healers are certfied by adtonally recogaized lestng
faboratories for oporabon withoul modifications at alitudes up to 4,500 fect
Operalion above s elevation may require deralng by 4 percent fod every 1,000
feel above sea devel As an example, a) 8,000 feel, the water heater shauld be
derated approximately 32 percent

If the unit s not propedy derated, lack of suthcient oxygen for combustion may
produce improper burnet aperalion. Pdot outage caused by burner WH-olf of
soobng from o yellow Burner may occur ndicating the possibilty of carbon
monaxide. You may Miso nolice a lack of eficiency in heatng the water because
af ncompilete cambustion of the bumer al these ligher altludes

Consult willh the tocal gas company, your deater, an RV serace agency o
Subutban Manufactuang Company for proper derating of the unit Change-out of
he onfice (deraling) sheuld be done by the dealer ¢ a qualified senice agency

NOTE. It 1s important that ence (he uril has retlusned 1o lowar olavalion (below
4.500 feen) this high altude deration and plat adjustments {f equippod) beo
teversed for pioper opeation of the unil,

Figure 7



SAFETY WARNINGS

WARNING! Itis imperalive that the water healer tank be filled with water
belore operating the water heater, Operation of the water heater without
water in the tank may result in damage ta the fank andfor controls. This
type of damage is not coveraed by the limited warranty.

WARNING! Hydrogen gas may result if you have not used this heater for
two weeks or more, HYDROGEN GAS IS EXTREMELY FLAMMABLE, To
reduce the risk of injury under these conditions, cpen the hat water faucet
for several minutes at the kitchen sink before you use any etectrical
appliance connected to the hot water system. H hydrogen is present, you
probably will hear an unusual sound such as air escaping through the
pipe as the water hegins to flow.

Hydrogen gas may be present even after water has been drained trom the
tank. Open faucet at sink and allow system fo vent for several minutes (5-
10 minutes).

Do no! smoke or have any open flame near the open faucet. Do not
attempt to light pilat or main buraer. On B51 models, Be sure the switch
is "QFF",

Should overheating occur, or the gas supply fail to shut off, shut off the
manual gas valveto the appliance before shutting off the clectrical suppty,
Do not usc this appliance if any part has been submerged under water.
Immediately cafl a qualified service technician to inspact the appliance
and to replace any part of the contrel system and any gas control that has
been submerged under water.

Do not alter the operation of your water heater nor change the
design/construction efyous water heater, Accessories are being marketed
for RV products which we do not recommend. For your safety, only
factary authorized pars are to be used on your water heater.

Periodically inspect the veat for obstructions or presence of sool. Scot s
formed whenever combustion is incomplete. This is your visual warning
that the water heater is operating in an unsafe manner. i soot is present,
immediately shut the water heater down and contact your dealer or a
qualified service person,

ANODE PROTECTION

Thetank s water heateris protected by a magnasium of alumunum anoda rod
to proiong the hie of ihe Lank by absorbing the corrosive action ol hol water, Under
normat use, e anode rod wil detenorate and beeause of this, we recammend it
be replaced yearly NOTE Waler with high fevels of 1ton andlor sulfale will
ncrease the rate of detenaration, therefore, mote frequent roplacement may be
requaed i onode rod 15 mastly eaten awdy. replace 1 wath a new onoe. {See
Figure 8)

peraling e wates healer wathout proper anode potechon will decrease tank o
and will ved your wattanty on the tank NOTE Tank s drained Dy removing
anooge od {See ‘Dran and Sleqage” mstructions).

Toexiend anode bie, dram water fiom tank whenever Vs not baing used. Avoid
any extenced ime of non-use welh water i tank

AlSO. FEIRr 1D SECLON BN wintenZing

WARHING! Do nol replace the anode rod with any non-Suburban
accessory pan, such as an "add-en*” clectric heatlng element. Items such
as these are not approved to he instatled in Subuirban products. They
could create an unsafe condition and will also void all warranties.

HEW ARODE ROD

ANGDE RCD 75% CORRODED ANCDE ROD

Figuee 8

PRESSURE RELIEF VALVE

The lemperature and pressure relel valve s designed 1o open f the temparature
of the waler within the heater teaches 210°F, or +f the water pressude inthe healer
reaches 150 pounds Recreaticnal veh:cle waler systems are closed systams and
cufing the viater heatng eycle the pressure Burldd-up m the water systemwill reach
150 paunds WWhea this pressure 1s reached. the pressure relnf valve will open
and waler wili dnp from the vaive  This dapping wili cenbinue untl the pressue 1s
reduced 16 below 150 pounds, and the valve clases Thes condibon is normal ang
does notindicale a defectve rehief valve

When considering add-oa rooms, porch or patio, attention must be given
o the venting of your water heater. For your safety, do not terminate the
vent on your waler heater inside add-on rooms, scraen porch or onto
patios. Doing so will result in preducts ol cembustion being vented into
the rooms or occupied areas.,

Hever operate the heater if you smell gas. De not assume that the smell
of gas in your RV is normal. Any time you detect the odor of gas, it is to
be considercd life threatening and corrected immediately. Extinguish any
open flames including cigaretles and evacuate ali persons from ihe
vehicle. Shut off gas supply at LP gas bottle. (See Safety notice on front
cover of this manuat)

HOTE: Always open both the cold and hot water faucets when filling
vehicle water tank ta allow air pockets 1o be forced out of the water heater.
When water flows from tho heater faucets, close both faucets.

WARNING! Do niot store or use combustible materials or liguids near ar
adfacent tothis heater. The appiiance shall not be installed inany location
where flammable liguids or vapors are likely to be gresent.

Be suro the water heater pilot and ail ignition systems are "OFF” during
any type of refucling and white vehicle is in metion or being towed.

WARNING! The thermostat/gas control on your water hater is a
temperature limiting valve. It has been set at the factory to 120°F
{49"C){L.ow Sctting] to reduce the risk of scald tnjury. Tho thermostat can
be adjusied to a higher setting: however, remember that water
lemperatures over 125°F (52°C) can cause severe buras instantly or death
from scalds. To change to medium setling {130°FI547C) or high sctling

{140*F/60"C). see Operating and Lighting Instructions.

WARNING! Do not place a valve between the reliel valve and the tank. Do
nat plug the relief valve under any circumstances.

WATER WEEPING OR DRIPPING FROM PRESSURE
RELIEF VALVE

YCu May expenence waler weeping of dopping from your water healer's Pressure
and Temperature (P & T} Ral:ef Vatve when your water heater is operatng Waler
weeping or dupping fiom lhe P & T Valve does not atways mean the P & T Valve
s defectve. As wateris heated, il expands The water System in & recreakond)
vehazla s 0 closed system and does not atow for the expansion of heated water,
When the pressure of the waler system exceeds the relieving pointof the P& T
Valve, the valve will relicve the excess prossure

Orig way to reduce the frequency of this goourrence 1s te maintain an air pocket
atihe top of the water heater tank This arr pocket wall form n the tank by design.
Howgver, i wili be reduced over time by Ihe everyday use of your water healer.

Ta repleash this ax pockel

1. Tuin off water heales,

2. Tutn off cald water supply oo

3. Open afaucetin the RV,

4. Pull outon the handle af the Pressure Rehief (P & T) Valve and attow water
10 fow from the valve untib i stops

5. Release handle on P & T Vaive - it should snap closed.

6, Close laucet and turn on cold water supply, as the tank fills, the air pocke!
weil develon
Repeal s procedure 3s olften as needed loreducs the frequency of the weeping
ofthe P & T Vatve Ifthe weeping persists alter following this procedure, YOou may
etectionstali an eapans:on or accumuialor tank in the cold water ine bebween the
tank and check valve 10 rekeve the pressure cavsed by lhaermal expansion.
Contact your local deater {or assistance

DRAINING AND STORAGE INSTRUCTIONS

i BV 1S 10 be stared during winter months, the water fieater must be drained 1o
prevent damange rem ficonng

1. Shut olf gas supply 10 water haaler

2. Tumn Gt pressure pump on waler systom

2. Gponcboth hot and cold water faycels

4. Remove ancde rod from lank

5. Foliow RV manufactuzer's mstruchions tar didaing enbire waler system

NOTE Becerdantorefil waler heatern with water and remove all air front tank and
Lnes Lalore re-hghting



ODOR FROM HOT WATER SYSTEM

Odor from Ihe hol water systemas not a service preblem and many waler supphes
contain sufficient amounts of swiphur o produce an odar. The odor s sirmalar o
rotlen eggs and is oflen referred to a5 "sulphut water™. it 1s not harmful - only
unpleasant 1o smell Sulphur waler £an be caused by o chomical action or by
bactena. The salubon lo eliminate s chioninalion of The waler sysiem Add about
six {6) ounces of chleanated common household kqusd Bleach to each 10 gations
inthe water tank Then run the chicrinaied water (hroughou! the system, opening
cach faucet one a1 a Lme untd you smal the chlonne Let the RV sitfor a lewdays
and the chionne should take care of Ihe problem Then yas will need (o fake cane
of the chigring. Remave the chilonne by Nusheng the systemoeath feeshowater. This
may iake several altempts You may consider adding a iitenng system thal
remgves chlonne and prevents sulphur water 1f the sulphur or rotten eqg smedl
continues, Tushthe system ence agam as desenbed above and replace anodaerod
4% NECessary.

REMOVING WATER HEATER

1. Shut off gas supply and disconnect 7as supply lna frem witer heatar

2. Shut off water supply. Cram water from tank {odiowang mstructions under
“Draming angd Storage’

3. Disconnect hat and cold wales nes from water heater
4. Remove sorews of ndils secunng centrad housing to framsd opening

L3 Shde_ heater oul To remstall, folow mstruckons 1n manuat under ‘Instatiation
Instructions™.

WINTERIZING

{fyour water heater plumbing System 15 cquipped with 3 bypass ki, use 11 1o close
off the wdler heater, Jiain the water heater complelely and leave thewater hamtcr
closed off {out of the system) o the bypass posihion particitarty |f you are
wlioduoing anhiireezeinto e plumbng systlem. Anlifreeze cinbe YOIy COTOSIVE
1o the anode rod creating premalure fallure and heavy sediment i the tank I the
RiumBendg systeny s nel equipped with o bypass ML and you intend o winleaz e by
adding anbficere 1 lhe syslem, remave the ansde 103 (51onng 1l far the wnler)
and replace i walh 3 3747 deain plug

FOR YOUR SAFETY READ BEFORE LIGHTING

WARNING! (f the user of this appliance fails Lo maintain it in the condition in which is was shipped from the factory or i the appliance is not used solely
tor its intended purpose or if appliance is not maintained in accordance with the instructions in this maaual, then the risk of a fire andfor the production
of carbon monoxide exists which can cause personal injury, property damage or loss of life.

OPERATING AND LIGHTING INSTRUCTIONS

WARNING! if you do not fellow these instructions exactly, a fire or
cxplesion may resull causing property damage, persenal injury or loss of
Tife.

WARHING: Before operating water heater, be sure tank is filled with water.
See, “Safety Warnings™.

A. This appliance has a plot which must be hghted by hang  When lghting the
pelol, follow tnese instructions eaacliy.

B. BEFORE LIGHTING smell all around Ine apptance ares for gas Be sure 1o
smell next to the foor Because some gas s haavees than ar and wailt seltie on the
finor,

WHAT TQ DO IF YOU SMELL GAS

Do nol try 1o Ighl any apphance

Do not teuch any elegting swalch

Do nol use any phone 1n your buildmng

Immediatety call your gas supplier from a nesghbor's phone Foilaw the gas
suppliers instruitians

o Ifyou cannat reach your gas suppher, calf the fice department

C. Use only your hand 19 pushan of 1 the §as cock of tescel bulton Naver use
togis I the knob wall aot push o or turn by hand. da not tey 1o répanr 3, calt a
qualfied service lechmcan Force o attempled repasr may sesull i 3 fre or
explosion.

D. Do net use this applance f any par has been undor waler Immaediately cal

a quakfied senice lechnician o inspect the apphunce and to reptace any part of
the control system and any gas control which his been under water

E. Before oparatng water heater, chech the docaton of the venl o make suio
wall not be blocked by the openung of any door on the lraler 1hi! can bo blocked,
go not operate the water heater with the doot open

LIGHTING IHSTRUCTIONS
I 1he water hedter comes equipped wath o reigniter contred, see ‘Lighting
Instruchons for Regritor Cantrob.
1. STOP! Read the safely mformation pravided
2. Depress and turn knob (A) clochwise = 10 *OFF” position
3. Tura off alk efectnic power 10 lhe apphance {pasfolectne madels anly).

4. Wat five menutes for gas to coar Ihe area Ifyou smell gas then STOP! Follow
mstiuctonsin tems B above in the safety information. If you do not smeill gas, go
1o the next step

5. Depressand larn knoby (A7 counter clochease & 10 Pilal” position, press down
and igh! pilat whete ndicated {Sec tustiatan)

CAUTION: Do not atternpt to light 3t main Hurner orifice (C) in illustration.
&. Hold knoh depressed until pifct remans on

7. Dapress and turn knob (A) counter clockeaso 10 "ON” pasdion. The control
knohhas askaight ine desagaaton beyond the "ON” pasidion. Turn 1o this position
when maving the vatve [rom the "Pilol’ pasition 1o the "ON" posiion. Knoh wad
automatically snap back (o the "ON® position when refeased

3.4 piedd goas oul, repeal steps 2 through 6. On fetial slart-up, Lhis may laka
severd] munutes @ order 1o purge the ar from the gas iines and the pdol remain
on,

9. Turn on all elecineal porser 1o apphiance d the combination gasielectns eature
15 3 part of the waler heatar,
1G. Set temperature ¢ial (8} 1o dosired seling.

CAUTION: Temperature seiting on control was factory set at low
(120°F/457C} to reduce risk of scald injury. Setting the temperature dial past
the low pasition will increase the risk of scald injury. Children, disabled,
clderly and diabetics are at highest risk of being scalded.

11. Feel water before bathing or showenng.
TG TURN OFF WATER HEATER

1. Tum iemperatuse dat {B) clockwize — 1o ha fowost selling
2. Turn off electncal power 1o the applance

3. Depress and turn knob {A) clockwise = 1o the "OFF” position
4

- U vetucle 15 to e stored or heater 1s going lo be wened off while subject to
heezing temperature, drainwator heater (See "Dramang and Siorage Instructon.”)




TWO YEAR LIMITED WARRANTY
SUBURBAN RECREATIONAL VEHICLE WATER HEATER

TWQO YEAR LIMITED WARRANTY

This Svburban product is warranted to the original purchaser to be free from delecls in material and workmanship under normal use and
mainlenance for a period of two years from dale of purchase whether or not actual use begins on that date. It is he responsibility of the
censumer/owner to eslablish the warranly period. Suburban dees not use warranty registralion cards for its standard warranly. You are requited
le furnish proof of purchase date lhrough a Bill of Sale or olher payment record.

Suburban will replace any parls hat are found defactive wilhin the fust two years and will pay a warranly service allowance directly 1o Lhe
authorized Suburban Service Cenler at rales mutually agreed upon between Suburban and its authorized service cenlers, Repiacemenl parls
will be shipped FOB the shipping peint within 1he Continental United States, Alaska and Canada to aulhorized service centers performing such
repairs. All freight, shipping and delivery costs shall be the responsibilily of lhe owner. The exchanged part o unil will be warranted for only the

unexpired porlion of the onginal warranty. Before having warranty repairs made,_confirm that the service agency is an aulhorized service cenler
for Suburban, DO NOT PAY THE SERVICE AGENCY FOR WARRANTY REPAIRS; SUCH PAYMENTS WILL NOT BE REIMBURSED.

Suburban reserves the right to examine the alleged defect in the water heater of component parts, and it is the owner's obligalion to return the
water healer and/or component parts to Suburban or its representative, When returning a water heater, it must include all component parts ang
the serial number plate. Returned component parts must be individually tagged and ideniified with the waler heater's model number, seqial number
and date of instailation.

For warranty sesvice, the owner/user should cantacl the nearest aulhorized Suburban Service Center, advising them of the model and seriat
numbers (located on the waler heater) and the nature of Lhe defect. Transportalion of the unit to and fram the Service Center andfor travel
expenses of the Service Center o your location is Lhe 1esponsibility of the owner/user. A listing of aulborized Service Centers is included in the
owner's packe! supphed wilh the water heater and a current fisting may be obtained from Suburban. # you cannol locale an aulhorized service
center locally, the service agency chosen to perform warranly repairs must contact our Service Department 2t 423-775-2131 for authorizalion.
Unauthornized sepairs made will nol be paid by Suburban.

THREE YEAR LIMITED WARRANTY ON TANK

The innet tank is further warranted to be free from defects in malerial and workmanship during the third year after the date of original purchase.
A replacement waler heater will be provided under Lhe same condilions as sialed in the two year warranty EXCEPT no labor reimbursement will
be provided.

LIMITATION OF WARRANTIES

ALLIMPLIED WARRANTIES (INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY} ARE HEREBY LIMITED IN DURATION TO THE
PERICD FOR WHICH EACH LIMITED WARRANTY [S GIVEN. SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED
WARRANTY LASTS SO THE ABOVE LIMITATIONS MAY NOT APPLY TC YOU. THE EXPRESSED WARRANTIES MADE IN THIS WARRANTY
ARE EXCLUSIVE AND MAY NOT BE ALTERED, ENLARGED, OR CHANGED BY ANY DISTRIBUTOR, DEALER OR OTHER PERSON
WHOMSOEVER.

SUBURBAN WILL NOT BE RESPONSIBLE FOR:

1. Nermal maintenance as outlined in the instailalion, operating and service instructions owner's manual including cleaning of component pans
and cleaning or replacement of the burer orifice. Any water damage arising. directly or indirectly, from any defecl in Lhe water heater or
component parls or from its use.

2. tniliat checkouls and subsequent checkouts which indicale the waler healer is operating praperly. or diagnosis withoul repair.
3. Damage or repairs required as a consequence of faully or incorrect inslallation or application not in conformance with Suburban instruclions.

4. Failure to start andfor operate due lo loose or discennected wires: water or dirt in conlrols, fuci lines and gas tanks; improper gas pressure;
iow voltage.

5. Cleaning or adjuslment of components; electrode, burner tube, pilol and thamocouple.
6. Costs incurred in gaining access to the waler heater.

7. Paris or accessaries nol supplied by Suburban.

8. Freight charges incurred from parts replacements.

8. Damage or repairs needed as a consequence of any misapplicalion, abuse, unreasonable use. unaulhorized alteration, improper service,
improper operation or {ailure to provide reasonable and necessary maintenance.

10. Suburban products whose sesial number has been altered, defaced or removed.
11. Suburban preducts instatied or wasranty claims originating outside the Continental U.8.A., Alaska, Hawaii and Canada.
12. Damage as a result of floods, winds, lighlning, accidents, corrosive atmosphere or olher conditions beyond the control of Suburban.

13.  ANY SPECIAL, INDIRECT OR CONSEQUENTIAL PROPERTY, ECONOMIC OR COMMERCIAL DAMAGE OF ANY NATURE
WHATSOEVER. Some slates do not allow the exclusion of incidental or cansequenlial damages, 5o the abave limitalion may not apply 1o you.

NOREPRESENTATIVE, DEALER OROTHER PERSON S AUTHCRIZED TO ASSUME FOR SUBURBAN MANUFACTURING COMPANY ANY
ADDITIONAL, DIFFERENT OR OTHER LIABILITY IN CONNECTION WIiTH THE SALE OF THIS SUBURBAN PRODUCT.

This warranly gives you specific legal nights. and you may also have other rights which vary from state lo siale.

iF YOU HAVE A PRODUCT PROBLEM

FIRST:

If your RV has its original waler heater and is still under the RV manufacturer's warranly, follow the steps described in your RV owner's manual.
SECOND;

Conlact a conveniently iocaled recommended Suburban Service Center. Descrbe Lo them the nature of your problem, make an appointment, if
necessary, and provide for delivery of the water healer o the selectled service center,

THIRD:
For the location of the nearest Service Center, refer to Ihe listing provided or conlact:
Suburban Manufacturing Company

Customer Service Department
Posl Office Box 399 Far fulure teference, you should record the fatlowng inffarmation
Dayton, Tennessee 37321
{423) 775-2131, Ext. 1 MODEL NUMBER
SERIAL NUMBER
STOCK NUMBER
DATE OF PURCHASE Part Number 203610
2-19-04




